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CHAPTER 1: INTRODUCTION 

Eloquence in speaking is a vital skill that transcends mere communication; it 

embodies the art of persuasion, clarity, and expressiveness. The ability to articulate 

thoughts and ideas effectively can significantly influence personal and professional 

relationships, enhance leadership capabilities, and foster meaningful connections. As 

noted by Aristotle (n.d.), "The greatest thing by far is to be a master of metaphor." 

Eloquence allows speakers to engage their audiences, evoke emotions, and inspire 

action, making it an essential tool in various spheres of life. 

However, the current landscape reveals a concerning trend: the decline of 

eloquence in public discourse. With the rise of digital communication and social 

media, brevity often takes precedence over depth, leading to superficial exchanges of 

ideas. A study by the National Communication Association (NCA, 2018) highlights 

that many individuals struggle with effective verbal communication, citing a lack of 

training and practice in eloquent speaking. This situation is exacerbated by the fast-

paced nature of modern life, where rapid-fire interactions often overshadow 

thoughtful dialogue. 

The importance of promoting eloquence in speaking cannot be overstated. In a 

world increasingly characterized by polarization and misunderstanding, the ability to 

communicate clearly and persuasively is more critical than ever. By fostering 

eloquence, we can enhance critical thinking, improve interpersonal relationships, and 

encourage civil discourse. This topic is particularly relevant as we navigate complex 

social issues and strive for greater empathy and understanding in our interactions. As 

we explore strategies to promote eloquence in speaking, we aim to empower 

individuals to express themselves with confidence and clarity, ultimately contributing 

to a more articulate and compassionate society. 

 

CHAPTER 2: LITERATURE REVIEW 

1. Public Speaking 

Public speaking is defined as "the process or act of performing a presentation (a 

speech) focused around an individual directly speaking to a live audience in a 

structured, deliberate manner in order to inform, influence, or entertain them" (Salim 

& Joy, p. 129). 

The authors further elaborate that public speaking is commonly understood as 

"the formal, face-to-face talking of a single person to a group of listeners" (Salim & 

Joy, p. 129). This definition emphasizes several key aspects of public speaking: 

• It involves a single speaker addressing multiple listeners. 
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• It is typically done in a face-to-face, in-person setting. 

• It is formal and structured, rather than casual conversation. 

• It has specific purposes - to inform, influence, or entertain the audience. 

The authors note that public speaking is closely related to "presenting", though 

presenting is more often associated with commercial activities. They also state that 

"Most of the time, public speaking is to persuade the audience" (Salim & Joy, p. 129), 

highlighting persuasion as a common goal. 

Additionally, the definition is expanded to include online presentations and 

talks, such as "when training a virtual team, or when speaking to a group of customers 

in an online meeting" (Salim & Joy, p. 129). This broader conceptualization 

recognizes that public speaking skills are relevant in digital communication contexts 

as well. 

2. Eloquence 

Bullard (2013) defines eloquence as the inherent or non-artistic skill of 

persuading others through speech and writing, which is examined methodically within 

the field of rhetoric. Moreover, according to Merriam Webster Dictionary, eloquence 

is defined as “discourse marked by force and persuasiveness” (“Eloquence,” 2024). 

When it comes to McCarty (2015), eloquence is characterized by "meaningful 

expression that resonates with the audience," suggesting that it transcends mere 

fluency or correctness in language to create an emotional connection (p. 154). This 

idea is echoed by Smith (2019), who states that "an eloquent speaker not only 

communicates ideas but also moves the hearts of the audience" (p. 89). 

As can be seen above, these definitions collectively highlight that eloquence 

involves a combination of persuasive skill, emotional connectivity, and effective 

communication, while also emphasizing its significance in the field of rhetoric. 

3. Eloquence in speaking 

Kenneth McFarland's (1961) "Eloquence in Public Speaking: How to Set Your 

Words on Fire" offers a comprehensive exploration of eloquent speech. McFarland 

conceptualizes eloquence as a skill that transcends basic communication, 

encompassing the arts of persuasion, clarity, and expressiveness. He posits that 

eloquent speakers possess the ability to engage audiences on multiple levels - 

intellectual, emotional, and motivational. This multifaceted engagement is what sets 

eloquent speech apart from mere information delivery (McFarland, 1961). 

The significance of effective speaking is a recurring theme throughout 

McFarland's work. He argues that the ability to articulate thoughts and ideas 
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effectively has far-reaching implications. In personal relationships, it fosters deeper 

connections and understanding. In professional settings, it enhances leadership 

capabilities and can be a critical factor in career advancement. He suggests that 

eloquent speaking is not just a skill for public orators, but a fundamental tool for 

success in various aspects of life (McFarland, 1961). 

McFarland (1961) expresses concern about a decline in eloquence in public 

discourse. He cites research indicating that many individuals struggle with effective 

verbal communication, attributing this to insufficient training and practice. This 

observation serves as a call to action, highlighting the need for focused development 

of speaking skills in educational and professional settings 

He delineates several key components of effective and eloquent speaking. 

McFarland places significant emphasis on thorough preparation. He argues that no 

amount of natural talent or charisma can compensate for a lack of knowledge about 

the subject matter. This preparation extends beyond mere fact-gathering; McFarland 

advocates for speakers to develop a comprehensive understanding of their topic and to 

form well-reasoned opinions. He encourages speakers to cultivate a solid 

philosophical foundation, which can provide depth and authenticity to their speeches 

(McFarland, 1961). 

Confidence in delivery is another crucial aspect McFarland addresses. He 

posits that true confidence stems from thorough knowledge of one's material and a 

belief in its importance. However, he also acknowledges that confidence can be 

developed through practice. McFarland provides practical strategies for building 

confidence, such as starting with smaller, more supportive audiences and gradually 

working up to more challenging speaking situations. He emphasizes that confidence is 

not about absence of fear, but about the ability to perform effectively despite 

nervousness (McFarland, 1961). 

In terms of language use, McFarland is a strong advocate for simplicity and 

clarity. He argues that the most powerful ideas can often be expressed in the simplest 

terms. This doesn't mean dumbing down complex concepts, but rather finding ways to 

make them accessible and memorable. McFarland encourages speakers to use vivid, 

concrete language and illustrative examples to bring their points to life. He cites 

historical examples of powerful, simple phrases that have stood the test of time, 

demonstrating how brevity and clarity can enhance impact (McFarland, 1961). 

McFarland dedicates considerable attention to the non-verbal aspects of 

speaking, including body language and vocal variety. He argues that these elements 

are not mere accessories to speech, but integral components of the message. Effective 
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use of gestures, facial expressions, and body posture can reinforce the spoken word 

and help maintain audience engagement. Similarly, variations in vocal tone, pace, and 

volume can add depth and emphasis to the speech. McFarland provides detailed 

guidance on how speakers can develop these skills, emphasizing the importance of 

practice and self-awareness (McFarland, 1961). 

Complementing McFarland's comprehensive approach, Rao's (2017) "Tools 

and techniques to boost the eloquence of your body language in public speaking" 

offers a focused examination of non-verbal communication in public speaking. Rao 

emphasizes that body language is not just an adjunct to verbal communication, but an 

integral part of the overall message. He argues that effective body language can 

enhance a speaker's charisma and credibility (Rao, 2017). 

Rao cites research by Albert Mehrabian, which suggests that a significant 

portion of communication is non-verbal. According to this research, body language 

accounts for 55% of the impression we leave, while spoken words account for only 

7%, and vocal tone for 38%. While these exact percentages have been debated, the 

research underscores the critical importance of non-verbal cues in communication 

(Rao, 2017). 

Like McFarland, Rao stresses the importance of practice in developing 

eloquent body language. He suggests concrete strategies such as videotaping speeches 

and seeking feedback for improvement. This aligns with McFarland's emphasis on 

continuous improvement and self-awareness in public speaking. Rao argues that 

effective body language is not about adopting a set of prescribed gestures, but about 

developing natural, authentic non-verbal cues that align with and reinforce the spoken 

message (Rao, 2017). 

 

CHAPTER 3: STRATEGIES IN PROMOTING ELOQUENCE IN SPEAKING 

1. Mastering Body Language 

Body language plays a vital role in effective communication, significantly 

influencing how messages are conveyed and received. According to Rao (2017), a 

staggering "55 percent of your communication depends on your body language" (p. 

77). For upper secondary students, developing an awareness of their non-verbal cues 

and learning to control them can greatly enhance their speaking skills and overall 

eloquence. 

Several key aspects of body language should be emphasized. First, eye contact 

is essential; maintaining appropriate eye contact not only demonstrates confidence but 

also engages the audience. Students are encouraged to practice making eye contact 
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with various members of the audience rather than fixating on one spot or individual, 

which can create a disconnect. Second, the use of gestures can significantly enhance a 

presentation. Natural and purposeful hand gestures can emphasize key points and add 

visual interest, making the speech more engaging. Students should be guided to use 

open and expansive gestures that align with their verbal messages. 

Additionally, posture is crucial. Standing or sitting with good posture projects 

confidence and authority, which can influence how the audience perceives the speaker. 

Students should practice maintaining an upright yet relaxed posture while speaking to 

convey self-assurance. Moreover, facial expressions should align with the content of 

the speech to enhance credibility and audience engagement. Students need to be aware 

of their facial expressions and practice conveying appropriate emotions that match 

their message. 

To put these concepts into practice, students can deliver short speeches while 

focusing on one aspect of body language at a time. Recording these sessions on video 

allows students to observe and reflect on their non-verbal communication, providing 

valuable insights into their strengths and areas for improvement. 

2. Developing Voice Modulation 

Voice modulation is another critical element of effective speech delivery. Rao 

(2017) emphasizes that "voice modulation is the heart of the speech as it sounds and 

sends signals that the speaker is confident" (p. 76). For upper secondary students, 

learning to vary their vocal qualities can significantly enhance the impact of their 

speeches and maintain audience interest. 

Key aspects of voice modulation include pitch, volume, pace, and pauses. 

Varying the pitch of their voice can add interest and emphasis; for instance, students 

should practice using a slightly higher pitch to convey excitement or pose questions, 

while a lower pitch can be used to communicate seriousness or authority. Adjusting 

volume is also essential; in fact, students should learn to project their voices 

effectively without shouting, using softer volumes to emphasize key points. The pace 

of speech can also create interest and highlight important information. Students should 

practice slowing down their speech for crucial details while speeding up for less 

significant content. Furthermore, the strategic use of pauses can be incredibly 

powerful; students should learn to incorporate pauses to emphasize points, allow 

information to sink in, or build anticipation. 

A practical exercise for developing voice modulation involves having students 

read the same passage multiple times, each time focusing on a different aspect of 

modulation, such as pitch, volume, pace, and emotional tone. For instance, during the 
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first reading, students might concentrate on varying their pitch to convey different 

emotions, while in the second reading, they could focus on adjusting their volume to 

emphasize key points. After completing these readings, students can engage in peer 

feedback sessions, where they discuss their vocal delivery and offer constructive 

criticism to one another. This collaborative environment not only fosters a sense of 

community but also allows students to gain diverse perspectives on their speaking 

styles. Additionally, incorporating self-reflection into this exercise can further enhance 

their learning experience; students can record their readings and listen back to identify 

areas for improvement. By combining these techniques, this exercise not only 

sharpens their voice modulation skills but also builds their confidence, enabling them 

to deliver presentations that are more engaging and impactful. 

3. Demonstrating Energy and Enthusiasm 

Rao (2017) notes that "audiences appreciate the speakers who are energetic and 

enthusiastic" (p. 77). For upper secondary students, demonstrating genuine interest in 

their topics can significantly enhance audience engagement and make their 

presentations more compelling. 

To cultivate this skill, several strategies can be employed. First, allowing 

students to select topics they are passionate about can lead to more dynamic 

presentations. Second, encouraging students to share personal anecdotes or 

experiences related to their topics can create a deeper connection with the audience. 

Additionally, teaching students to vary their energy levels throughout their speeches 

can help match their enthusiasm with the content being presented. Finally, 

demonstrating how appropriate movement and gestures can convey enthusiasm is 

crucial for making their delivery more engaging. 

To practically cultivate this skill, an exercise encourages students to deliver a 

short speech on a topic they feel passionate about, emphasizing their ability to convey 

enthusiasm to the audience. In doing so, students not only have the opportunity to 

express their interests but also create a more engaging and interactive atmosphere. By 

sharing personal stories and insights related to their chosen topics, they can captivate 

their peers and foster a sense of connection. Furthermore, this exercise promotes 

confidence in public speaking, as students learn to harness their passion to energize 

their delivery. As a result, both the speakers and the audience benefit from a shared 

experience that inspires discussion and encourages a deeper appreciation for varied 

perspectives. 

4. Interacting with the Audience 
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Engaging with the audience is a powerful strategy for maintaining interest 

during presentations. Rao (2017) suggests that speakers "interact with your audience" 

by incorporating both close-ended and open-ended questions (p. 77). This approach 

can be particularly effective for upper secondary students as it helps them connect 

with their peers and fosters a more interactive environment. 

Several key aspects of audience interaction include asking questions, handling 

responses, reading the audience, and encouraging participation. Students should be 

taught to incorporate both rhetorical and direct questions into their speeches to 

stimulate audience engagement. Additionally, practicing how to manage and smoothly 

incorporate audience responses can enhance the overall flow of the presentation. 

Developing the ability to gauge audience reactions and adjust accordingly is also 

crucial for effective communication. Finally, teaching techniques for motivating 

audience involvement can further enhance engagement. 

For instance, a practical activity designed to implement this strategy involves 

having students prepare speeches that incorporate at least three distinct points of 

audience interaction. When encouraging elements such as rhetorical questions, direct 

prompts for audience responses, and relevant anecdotes that invite participation, 

students can create a more dynamic presentation. During class practice sessions, 

students deliver their speeches while their peers observe and provide constructive 

feedback on the effectiveness of these interactions. This peer review process not only 

fosters a supportive learning environment but also allows students to reflect on their 

own techniques. Engaging with audience members in real time enhances their ability 

to read the room, adjust their delivery, and create meaningful connections. As a result, 

students leave the classroom with sharpened audience engagement skills, ready to 

captivate their listeners in future speaking scenarios 

5. Seeking and Incorporating Feedback 

Finally, the ability to seek and incorporate feedback is essential for continuous 

improvement in public speaking. Rao (2017) emphasizes the importance of being 

"open to feedback as it keeps your feet on the ground" (p. 78). For upper secondary 

students, learning to seek and act on constructive feedback is crucial for their 

development as speakers. 

In order to hone this skill, students should engage in self-reflection, peer 

feedback, teacher feedback, and external feedback. Teaching students to critically 

evaluate their own performances can foster self-awareness and growth. Establishing a 

culture of constructive peer feedback in the classroom encourages collaboration and 

shared learning experiences. Additionally, providing detailed, actionable feedback on 



9 

student presentations can guide their improvement. When possible, inviting external 

audiences—such as other classes, parents, or community members—can provide fresh 

perspectives and insights. 

A practical exercise to reinforce this skill involves having students complete a 

self-evaluation form after each speech. Following this, peer and teacher feedback can 

be discussed, and students can create an action plan based on the feedback received. 

 

CHAPTER 4: CONCLUSION 

This study has examined a range of strategies aimed at promoting eloquence in 

speaking among upper secondary school students, heavily informed by the 

foundational works of McFarland (1961) and Rao (2017). The research proposes five 

key strategies that encompass the essential elements of effective oral communication. 

However, it is important to recognize the limitations of this study. One notable 

limitation is limited empirical evidence. The strategies outlined are largely based on 

theoretical perspectives and expert opinions, with a conspicuous lack of empirical 

studies specifically assessing the effectiveness of these strategies within the context of 

upper secondary education. This absence of robust data may undermine the practical 

applicability of the strategies proposed. Additionally, cultural considerations are a 

significant factor that the study does not extensively explore. Communication norms 

and practices vary widely across different cultures, and the strategies suggested may 

require adaptations to align with the diverse cultural backgrounds of students. A one-

size-fits-all approach may not suffice in fostering eloquence. Another limitation 

pertains to individual differences. The study does not delve into how these strategies 

might be personalized for students with varying personalities, learning styles, or pre-

existing levels of communication proficiency. Individualization is crucial for 

maximizing the impact of these strategies on student engagement and skill 

development. Moreover, the long-term impact of embedding these strategies into the 

secondary education curriculum has not been thoroughly investigated. Understanding 

how these techniques contribute to students’ communication skills over time is 

essential for evaluating their overall effectiveness. Lastly, the study lacks a robust 

examination of technological considerations. With the rapid evolution of 

communication technologies, it is imperative to understand how digital platforms 

influence public speaking and how these strategies can be effectively applied in 

various digital contexts. 

Despite these limitations, the strategies put forth serve as a valuable foundation 

for enhancing eloquence in upper secondary students' speaking abilities. When 
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students are equipped s with these essential skills, they are more likely not only to be 

effective communicators but also to emerge as leaders and active participants in 

societal discourse. 
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