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A. LISTENING (50 points)
HƯỚNG DẪN PHẦN THI NGHE HIỂU

· 
Bài nghe gồm 4 phần, mỗi phần được nghe 2 lần, mỗi lần cách nhau 15 giây, mở đầu và kết thúc mỗi phần nghe có tín hiệu.

· 
Mở đầu và kết thúc bài nghe có tín hiệu nhạc. Thí sinh có 3 phút để hoàn chỉnh bài trước tín hiệu nhạc kết thúc bài nghe.

· 
Mọi hướng dẫn cho thí sinh (bằng tiếng Anh) đã có trong bài nghe.
Part 1: For questions 1-5, listen to a talk about office life and decide whether these statements are True (T), False (F) or Not Given (NG). 

1. Antony Slumbers believed that employee productivity was the reason for the establishment of the office.

2. Open-plan offices were characterized by constant distraction, leading to work inefficiency. 

3. There has already been a name for people whose working scheme follow TW & T revolution.

4. Lack of monitoring from bosses is assumed to obstruct straightforward exchange.

5. Some research has pointed out that firms opting out of rigidity tend to draw the best workforce. 

Part 2: For questions 6-10, you are going to hear two students, Brett and Mica, on an environmental studies course talking to their tutor about photography assignment. Write NO MORE THAN THREE WORDS for each answer. 

1. In bad weather, what should students think carefully about when it comes to photography?

	
	………………………………………………………………………………..……


2. What does Brett want to take advantage of when photographing near water? 

	
	………………………………………………………………………………..……


3. What can they avoid when they use a piece of equipment called an “angle finder”?

	
	………………………………………………………………………………..……


4. According to the tutor and Brett, whose works or paintings should they use to generate ideas?

	
	………………………………………………………………………………..……


5. What issues should they think about when deciding on what to photograph?

	
	………………………………………………………………………………..……


Part 3. For questions 11-15, listen to part of a discussion in which two economists, Rita Manning and Paul Mason, are discussing the implications of global trade and choose the correct answer A, B, C, or D which fits best according to what you hear. 

11. What does Rita say about the fashion industry and globalization?

A. Most people mainly associate globalization with clothing.

B. Clothing was the first sector heavily affected by globalization.

C. Globalization has made fashion design less creative.

D. Globalization has raised standards in the fashion industry.
12. What does Paul imply about the concept he calls “glocalization”?

A. Big companies get too much praise for adapting to local markets.

B. More legislation is needed to control the actions of big companies.

C. Consumers benefit from having access to more choices.

D. It’s hard to compare local companies and international markets.

13. How did Rita feel when interviewing people for her latest book?

A. Disappointed in consumers’ irresponsible actions.


B. Surprised at the factors influencing consumers’ decisions.


C. Concerned that consumers’ views are being ignored.


D. Hopeful that consumer behaviour is changing.

14. Paul says the greatest impact of globalization has been the _______.

A. change in consumers’ expectations

B. increase in multinational corporations

C. damage caused to the environment

D. growth of the knowledge economy
15. Both Rita and Paul express the view that globalization can help people to _______.

A. reach new audiences that are interested in their ideas

B. develop their understanding of unfamiliar cultures

C. find solutions to the world’s most important problems

D. gain access to better employment opportunities 
Part 4. For questions 16-25, listen to a report on scooters and supply the blanks with the missing information. Write NO MORE THAN THREE WORDS taken from the recording for each answer in the space provided.

Over 100 years ago, the first purpose of building sidewalks was to (16) ______________________. Then, the (17) ______________________ of the cars occurred, which pushed cities to widen their streets.

On sidewalks, there are two parts: the (18) ______________________ and the furniture zone. While there are signs or a café in the former, street lights, (19) ______________________ and benches are set in the latter. These lessen the area of the sidewalks.

Despite the exceptional level of public transportation, a “last mile” is still challenging the commuters. Hence, the (20) ______________________ for scooters is considered a game of chance. E-scooters are hoped to (21) ______________________ in the underserved area. According to a survey, e-scooter is regarded as a substitute for (22) ______________________.

More modes of transportation should be put into use. However, bike, (23) ______________________, scooters only become useful when city managers can create space for them. “Complete street”, a new term that (24) ______________________ of transportation planning recently, should be encouraged. This can make scooters more realistic when people travel the last mile, together with bus bulbs, buffered bike lanes and so on. Cities now are (25) ______________________ for this innovation in transportation to make streets safer and more convenient for their users.  
B. LEXICO – GRAMMAR (30 points)
Part 1. For questions 26-45, choose the best option A, B, C or D to complete the following sentences and write your answers in the corresponding numbered boxes on the answer sheet. (20 points)
26. You say you need new clothes but your wardrobe is full to ________ with dresses.

A. overflowing
B. overfilling

C. overlaying

D. overstepping

27. The economic situation makes many people unwilling to take the ________ and open their own businesses.

A. initiative

B. bull


C. plunge


D. opportunity

28. _____ that took American art out of the romanticism of the mid-1800’s and carried it to the most powerful heights of realism.

A. Winslow Homer’s paintings


B. It was Winslow Homer’s paintings

C. When Winslow Homer’s paintings

D. paintings of Homer’s paintings

29. Serena is still _______ ignorant of the fact that she is about to be made redundant. 

A. blissfully 
B. decorously 

C. jubilantly 

D. ecstatically

30. I'm afraid we got our _______ crossed — I thought my husband would be picking up the children and he thought I was doing it.

A. minds

B.  purposes 

C. wires


D.  fingers

31. Marlene is quite _______ - I don't know she manages to fit everything in.

A. inexhaustible 
B. tiresome


C.  inexorable 

D. indefatigable

32. The princess's nanny's autobiography really gives the _______ on life among the royals.

A. show-down 
B. know-how 

C. low-down 

D. look-out

33. Anyone who lies under oath will be charged with _______ the course of justice.

A. perverting 
B. inverting 


C. converting 

D. diverting

34. We devoured Aunt Lenora’s carrot cake, _____.

A. our fingers scraping the leftover frosting off the plates

B. our fingers scraping the leftover frosted off the plates

C. while our fingers were scraping the leftover having been frosted off the plates

D. as our fingers scraped the leftover which had been frosting off the plates

35. I've searched ________ for that old photo album, but I can't find it anywhere.

A. high and low




B. long and short

C. straight and narrow



D. thick and thin

36. Sheila swore that she would ________ after she figured out that I had started the rumor about her.

A. fight shy of me




B. get even with me

C. lie heavy on me




D. run afoul of me

37. As a celebrity he was rather unusual in that he preferred to ________ the limelight in as much as was possible.

A. gorge

B. renege


C. milk

D. shun

38. ________, the diners settled the bill and left the restaurant.

A. Having hunger satisfied


B. Their hunger satisfied

C. Hunger been satisfied



D. Satisfying their hunger

39. I don’t like the way that Jack is always trying to ________ trouble between us.

A. dish out

B. rub up


C. stir up

D. spark out

40. His new manager, who is always willing to do somebody a good ______, is kind-hearted and sociable.
A. go


B. turn


C. play

D. part
41. It was a hot summer day and ice cream salesmen were doing a ______ trade.
A. roaring

B. bustling


C. flickering

D. staggering

42. The choreographer ______ his fingers in time to the music so that the dancers could pick up the tempo.
A. clenched

B. snapped


C. nudged

D. beckoned

43.
_____ her job, her sons and the housework, she doesn’t have a minute for herself.

A. What with
B. If it weren’t for

C. Barring

D. Given

44. When you join this game, it’s important that you should ______.
A. keep your wits about you


B. gather your wits

C. keep your head in the clouds


D. go to your head

45.
The spectators watched _____ what they were seeing on the playing field.

A. agape, therefore they could not believe

B. agape: they could not believe

C. agape having not believe

D. agape, for the reason that they could not believe
Part 2. For questions 46-55, give the correct form of each given word to complete the following sentences and write your answers in the corresponding numbered boxes on the answer sheet. (10 points)
46. The spectators booed as the referee did not disallow the _______ goal. (SIDE)

47. The reaction that occurs within the cell is called _________ reaction. (CELL)

48. I met my old friend at the supermarket this morning, which was quite ________. 
(FORTUNE)

49. He laid his desk _________. It is untidily filled with all kinds of stuff. (HEAP)

50. His misunderstanding of the situation resulted in his _________. Everyone could 
make out the embarrassing remarks on his face. (COMPOSE)

51. In an _________ world, people have to change to get into the swing of the 
environment. (EVOLVE)

52. Your __________ saying last night could hurt other people’s feelings although you 
might not intend to say so. (SENSE)

53. My ________ is the unique thing that distinguishes me from others. (MARK)

54. Due to the prolonged _________, the goods arrived later than we had expected. (CONTAIN)

55. Found in ________ condition, the house is intended to be demolished. (DOWN)

C. READING (60 points)

Part 1. For questions 56-65, fill each of the following numbered blanks with ONE suitable word and write your answers in the corresponding numbered boxes on the answer sheet. (15 points)
People intuitively recognize the importance of self-esteem to their psychological health, so it isn't particularly remarkable that most of us try to protect and enhance it in (56) _______ whenever possible. (57) _______ is remarkable is that attention to self-esteem has become a communal concern, at least for Americans, who see a favorable opinion of oneself as the central psychological source from which all manner of positive outcomes spring. The corollary, that low self-esteem lies (58) _______ the root of individual and thus societal problems and dyfunctions, has sustained an ambitious social agenda for decades. Indeed, campaigns to (59) _______ people's sense of self-worth abound. Consider what transpired in California in the late 1980s. Prodded by State Assemblyman John Vasconcellos, Governor George Deukmejian set up a task force on self-esteem and personal and social responsibility. Vasconcellos argued that raising self-esteem in young people would reduce crime, teen pregnancy, drug (60) _______, school underachievement and pollution. At one point, he even expressed the hope that these efforts would one day help (61) _______ the state budget, a prospect predicated on the observation that people with high self-regard earn more than others and thus pay more in taxes. (62) _______ with its other activities, the task force assembled a team of scholars to survey the relevant literature. The results appeared in a 1989 volume (63) _______ The Social Importance of Self-Esteem, which stated that "many, if (64) _______ most, of the major problems plaguing society have roots in the low self-esteem of many of the people who make up society." In reality, the report contained (65) _______ to support that assertion.

Part 2. For questions 66-75, read the passage below and choose the answer A, B, C or D that fits best according to the text. Write your answers in the corresponding numbered boxes provided on the answer sheet. (10 points)

Anthropology distinguishes itself from the other social sciences by its greater emphasis on fieldwork as the source of new knowledge. The aim of such studies is to develop as intimate an understanding as possible of the phenomena investigated. Although the length of field studies varies from a few weeks to years, it is generally agreed that anthropologists should stay in the field long enough for their presence to be considered ‘natural’ by the permanent residents.

Realistically, however, anthropologists may never reach this status. Their foreign mannerisms make them appear clownish, and so they are treated with curiosity and amusement. If they speak the local language at all, they do so with a strange accent and flawed grammar. They ask tactless questions and inadvertently break rules regarding how things are usually done. Arguably this could be an interesting starting point for research, though it is rarely exploited. Otherwise, anthropologists take on the role of the ‘superior expert’, in which case they are treated with deference and respect, only coming into contact with the most high-ranking members of the society. Anthropologists with this role may never witness the gamut of practices which take place in all levels of the society.

No matter which role one takes on, anthropologists generally find fieldwork extremely demanding. Anthropological texts may read like an exciting journey of exploration, but rarely is this so. Long periods of time spent in the field are generally characterised by boredom, illness and frustration. Anthropologists in the field encounter unfamiliar climates, strange food and low standards of hygiene. It is often particularly trying for researchers with middle-class, European backgrounds to adapt to societies where being alone is considered pitiful. It takes a dedicated individual to conduct research which is not in some way influenced by these personal discomforts.

Nonetheless, fieldwork requires the researcher to spend as much time as possible in local life. A range of research methodologies can be utilised to extract information. (A) These can be classified as emic or etic. (B) While emic descriptions are considered more desirable nowadays, they are difficult to attain, even if the researcher does his utmost to reproduce the facts from the natives’ point of view. (C) More often than not, aspects of the researcher’s own culture, perspective and literary style seep into the narrative. Moreover, research generally involves translations from one language to another and from speech into writing. In doing this, the meaning of utterances is changed. (D) The only truly emic descriptions can be those given by the natives themselves in their own vernacular.

The least invasive type of research methodology is observation. Here, the researcher studies the group and records findings without intruding too much on their privacy. This is not to say, however, that the presence of the researcher will have minimal impact on the findings. An example was Richard Borshay Lee, who, in studying local groups in the Kalahari refused to provide the people with food so as not to taint his research, leading to an inevitable hostility towards the researcher which would not otherwise have been present.

A variant on the observation technique, participant observation requires that the anthropologist not only observes the culture, but participates in it too. It allows for deeper immersion into the culture studied, hence a deeper understanding of it. By developing a deeper rapport with the people of the culture, it is hoped they will open up and divulge more about their culture and way of life than can simply be observed. Participant observation is still an imperfect methodology, however, since populations may adjust their behavior around the researcher, knowing that they are the subject of research.

The participatory approach was conceived in an attempt to produce as emic a perspective as possible. The process involves not just the gathering of information from local people, but involves them in the interpretation of the findings. That is, rather than the researcher getting actively involved in the processes within the local community, the process is turned on its head. The local community is actively involved in the research process.

66. The main premise of the text is : 

A. the steps to be followed when undertaking anthropological fieldwork. 

B. a history of anthropological fieldwork methodology. 

C. the effects that an anthropological fieldwork has on local communities. 

D. the problems with conducting anthropological fieldwork. 

67. The main reason for anthropological researchers remaining in a community for an extended period of time is that: 

A. they can gather as much information as possible. 

B. they can try out a range of different research methodologies. 

C. they want local people to behave naturally around them. 

D. they need time to become accustomed to the conditions. 

68. What does the passage say about researchers who are considered a ‘clown’ by locals?

A. They do culturally unacceptable things without realizing it. 

B. They do not gain respect among high-ranking members of the community. 

C. They cannot conduct any research of value. 

D. They do not study the language and culture of the region before their arrival. 

69. What does ‘gamut’ mean?

A. idea or impression 


B. prohibition or taboo 

C. range or extent 



D. secret or mystery 

70. The writer believes that the most difficult aspect of fieldwork for educated westerners is _______. 
 A. the lack of companionship. 
 
B. poor sanitary conditions. 

 C. failure to meet expectations. 
D. never being left alone. 

71. In paragraph 3, it is implied that ______
 A. the fieldworker’s emotions and mood prejudice the research. 

 B. the longer a researcher spends in the field, the more depressed he gets. 

C. middle-class Europeans find field research more difficult than researchers from other backgrounds. 

D. anthropological texts tend to exaggerate the difficult conditions that researchers experience. 

72. Where in paragraph 4 does this sentence belong?

A native’s point of view of his own lifestyle is emic, while the analytical perspective of the outsider is etic.

 A. (A)

 B. (B)

 C. (C)

 D. (D)

73. Why is the example of Richard Borshay Lee given in paragraph 5?

 A. to demonstrate that observation is an ineffective method of gathering data. 

B. to highlight why it is important that researchers minimize their impact on a community. 

C. to show the dangers of researchers trying to lessen their impact on a community 

D. to show how a researcher’s choice of methodology can influence the validity of his findings. 

74. How does participant observation differ vary from straightforward observation?

A. It requires the researcher to become actively involved in the daily lives of those being studied. 

B. It allows the subjects of the research a greater degree of privacy. 

C. It eradicates the problem of research subjects altering their behaviour towards researchers. 

D. It takes longer to perform this type of research effectively. 

75. Which of the following is NOT true of the participatory approach?

 A. It attempts to reduce etic accounts of a culture to a minimum. 

 B. It does not require a researcher to be present. 

 C. It aims to involve the subjects in both information gathering and analysis. 

 D. It is the reverse of the participant observation technique.
Part 3. For questions 76-88, read the following passage and do the tasks that follow. (13 points) 
ASSESSING THE RISK
A. As a title for a supposedly unprejudiced debate on scientific progress, “Panic attack: interrogating our obsession with risk” did not bode well. Held last week at the Royal Institution in London, the event brought together scientists from across the world to ask why society is so obsessed with risk and to call for a “more rational” approach. “We seem to be organising society around the grandmotherly maxim of ‘better safe than sorry’,” exclaimed Spiked, the online publication that organised the event. “What are the consequences of this overbearing concern with risks?”
B. The debate was preceded by a survey of 40 scientists who were invited to describe how awful our lives would be if the “precautionary principle” had been allowed to prevail in the past. Their response was: no heart surgery or antibiotics, and hardly any drugs at all; no aeroplanes, bicycles or high-voltage power grids; no pasteurisation, pesticides or biotechnology; no quantum mechanics; no wheel; no “discovery” of America. In short, their message was: no risk, no gain.
C. They have absolutely missed the point. The precautionary principle is a subtle idea. It has various forms, but all of them generally include some notion of cost-effectiveness. Thus the point is not simply to ban things that are not known to be absolutely safe. Rather, it says: “Of course you can make no progress without risk. But if there is no obvious gain from taking the risk, then don’t take it.”
D. Clearly, all the technologies listed by the 40 well-chosen savants were innately risky at their inception, as all technologies are. But all of them would have received the green light under the precautionary principle because they all had the potential to offer tremendous benefits – the solutions to very big problems – if only the snags could be overcome.
E. If the precautionary principle had been in place, the scientists tell us, we would not have antibiotics. But of course, we would – if the version of the principle that sensible people now understand had been applied. When penicillin was discovered in the 1920s, infective bacteria were laying waste to the world. Children died from diphtheria and whooping cough, every open-drain brought the threat of typhoid, and any wound could lead to septicaemia and even gangrene.
F. Penicillin was turned into a practical drug during the Second World War when the many pestilences that result from were threatened to kill more people than the bombs. Of course antibiotics were a priority. Of course, the risks, such as they could be perceived, were worth taking.
G. And so with the other items on the scientists’ list: electric light bulbs, blood transfusions. CAT scans, knives, the measles vaccine – the precautionary principle would have prevented all of them, they tell us. But this is just plain wrong. If the precautionary principle had been applied properly, all these creations would have passed muster, because all offered incomparable advantages compared to the risks perceived at the time.
H. Another issue is at stake here. Statistics are not the only concept people use when weighing up risk. Human beings, subtle and evolved creatures that we are, do not survive to three-score years and ten simply by thinking like pocket calculators. A crucial issue is the consumer’s choice. In deciding whether to pursue the development of new technology, the consumer’s right to choose should be considered alongside considerations of risk and benefit. Clearly, skiing is more dangerous than genetically modified tomatoes. But people who ski choose to do so; they do not have skiing thrust upon them by portentous experts of the kind who now feel they have the right to reconstruct our crops. Even with skiing, there is the matter of cost-effectiveness to consider: skiing, I am told, is exhilarating. Where is the exhilaration in GM soya?
I. Indeed, in contrast to all the other items on Spiked’s list, GM crops stand out as an example of a technology whose benefits are far from clear. Some of the risks can at least be defined. But in the present economic climate, the benefits that might accrue from them seem dubious. Promoters of GM crops believe that the future population of the world cannot be fed without them. That is untrue. The crops that really matter are wheat and rice, and there is no GM research in the pipeline that will seriously affect the yield of either. GM is used to make production cheaper and hence more profitable, which is an extremely questionable ambition.
J. The precautionary principle provides the world with a very important safeguard. If it had been in place in the past it might, for example, have prevented insouciant miners from polluting major rivers with mercury. We have come to a sorry pass when scientists, who should above all be dispassionate scholars, feel they should misrepresent such a principle for the purposes of commercial and political propaganda. People at large continue to mistrust science and the high technologies it produces partly because they doubt the wisdom of scientists. On such evidence as this, these doubts are fully justified.
 
Questions 76-81
Do the following statements agree with the information given in the Reading Passage?
In boxes 76-81 on your answer sheet, write
TRUE               if the statement is true
FALSE              if the statement is false
NOT GIVEN    if the information is not given in the passage
76.   The title of the debate is not unbiased.
77.   All the scientists invited to the debate were from the field of medicine.
78.   The message those scientists who conducted the survey were sending was people shouldn’t take risks.
79.   All the 40 listed technologies are riskier than other technologies.
80.   It was worth taking the risks to invent antibiotics.
81.   All the other inventions on the list were also judged by the precautionary principle.
 Questions 82-88
Complete the following summary of the paragraphs of Reading Passage
Using NO MORE THAN THREE WORDS from the Reading Passage for each answer.
Write your answers in boxes 82-88 on your answer sheet.
When applying the precautionary principle to decide whether to invent a new technology, people should also the consideration of the (82) ……………………, along with the usual consideration of (83) ………………………….. For example, though risky and dangerous enough, people still enjoy (84) ………………………….. for the excitement it provides. On the other hand, experts believe that future population desperately needs (85) ………………………… in spite of their undefined risks. However, the researchers conducted so far have not been directed towards increasing the yield of (86) …………………………, but to reduce the cost of (87) ………………………………. and to bring more profit out of it. In the end, such selfish use of the precautionary principle for business and political gain has often led people to (88) ………………………….. science for they believe scientists are not to be trusted.
 
Part 4: In the passage below, seven paragraphs have been removed. Read the passage and choose from paragraphs A-H the one which fits each gap. There is ONE extra pragraph which you do not need to use. Write your answers in the corresponding numbered boxes provided on the answer sheet. (7 points)

WHAT DO YOU REALLY WANT FROM A UNIVERSITY EDUCATION?

There is little doubt that going to college offers a substantial economic payoff. On average, graduates earn quite a bit more than those without a degree, and their level of unemployment is only about half as high. Studies in the USA suggest that a university degree nearly doubles lifetime earnings. 

(89) …..…

Likewise, it cannot be the only parameter by which we evaluate the worth of a college education. Consider the case of Amy, a young woman who, after graduating with flying colours from a top business school, went to work for a large Wall Street investment bank, helping to structure multi-billion-dollar financial transactions. By the lights of many economically-orientated analyses, Amy was a resounding educational success, getting off to a flying start.

(90) …..….

She excelled in these and was receiving top-notch evaluations. Her annual salary and bonuses were growing. She was in line for promotion, and her mentors told her that she would rise quickly in the company. Yet she noticed that something important was missing – something that has nothing to do with economics or the economic criteria of success.

(91) …..….

In many respects, they were the picture of success, but inside they felt hollow, and longed to commit to work that really meant something. When Amy challenged her colleagues about this, they would say, ‘Of course I hate my job. Everyone around here does. But this is what you have to do to get ahead. What do you expect me to do – quit and go to medical school? Sure, I wish my work had more meaning, but the money is simply too good, and I can’t afford to do that.’

(92) …..….

But despite the sacrifices, there were notable gains. Work now actually means something to her, where she feels that she is truly making a difference in the lives of other people – the patients she cares for every day. Economically, the last decade of her life has been a ruinous loss, but in human terms, it has paid off handsomely.

(93) …..….

And let’s be clear: many students in the USA graduate with crushing debt. The average 2012 university graduate was nearly $30,000 in debt, and many medical students have debts totalling over $300,000. No student can afford to ignore the costs of education, and no parents send their child off to university imagining they will emerge unemployed, or worse yet, unemployable.

(94) …..….

Our jobs represent an important part of our lives, but we do not live strictly to work. We spend time in eager pursuit of many activities in life in spite of the fact that no one pays us to do them – getting and staying married, raising children, enjoying the company of friends, reading books, travelling, gardening, cooking, playing sports and so on. 

(95) …..….

To put the matter as straightforwardly as possible, worth cannot be based solely on economic terms. While we can calculate the value of a college education in dollars, doing so omits more than it captures. We are not just wage earners and wealth creators. We are also citizens and human beings, whose educations can ‘pay off’ in far more important and enduringly meaningful ways. 

Paragraphs

A Yet that’s just what Amy did. She went back to education and started medical school. All in all, this career change cost her dearly. More than ten years of her life and literally thousands of dollars in additional educational costs and lost income.

B However, there are problems with assessing the worth of a university education strictly in terms of employment and earnings. We need to remember that having a job is not the only thing which makes life worth living.

C Statistics concerning job and graduate and professional school placement rates really do matter. And so do statistics concerning starting salaries, continuing employment and lifetime earnings.

D But it doesn’t just prepare us for life. It helps us discover what it means to feel truly alive, and to develop habits that make life worth living.

E Landing a job straight after university paid her handsomely. Every day, her work

presented her with business problems that required her to hone her critical thinking skills, solve complex problems, and speak and write effectively.
F This story illustrates important lessons about the true worth of a university education. Foremost It is not even to develop the requisite skills to compete successfully in an increasingly unforgiving and rapidly changing global market.

G At its best, education does not just provide career training and job placement. It also helps us to find our path in life, by challenging us to examine ourselves, the world around us, and our vision of the kinds of lives and world we hope to build. 

H Her business education had prepared her to succeed, but not to do work that was meaningful and fulfilling. Amy noticed that her workmates were miserable. They had expensive tastes in clothes and cars, but loathed their jobs. They were making lots of money but they found no real fulfilment in the work they were doing.

Part 5: For questions 96-105, you are going to read five reviews of books about communication. Answer the questions by choosing from the sections of the article (A - F). The sections may be chosen more than once. Write your answers in the corresponding numbered boxes provided on the answer sheet. (15 points)

A Actions speak louder than words by Karen Bradwell 

As a general rule of thumb, no leader will be at his or her most effective as a communicator without possession of outstanding verbal skills, but his or her ability to mesmerize an audience also hangs on nonverbal skills – facial expression, gesture and the physical position assumed when addressing listeners included, whether this be in the boardroom, a conference or during a one-to-one. Actions speak louder than words is an indispensable guide to honing these skills to perfection, drawing as it does on neuroscience and psychological research with the sole aim of helping leaders to use body language to maximum effect – and read that of others. The guide also includes a one-of-a-kind and incredibly constructive chapter on communication for visually-impaired leaders, whose ability to understand aural cues in order to respond to others is paramount.

B Communication is key by Arthur Mayhew 

While peppering your speech with jargon and business speak may ostensibly make you look like you know what you’re talking about, you could be, albeit unintentionally, alienating your audience. Have you ever wondered why employees sit nodding away in meetings only to go away and do the opposite to what you thought you’d intended they should do? If so, perhaps being more amenable to engaging your brain before your mouth may be a good course of action. Making concessions to your audience is not a sign of weakness, but rather a sign of a good – and thoughtful – communicator. Communication is key outlines how to paraphrase those expressions which many employees consider to be a barrier to effective communication. Adopting a few useful synonyms, Mayhew suggests, will be enormously beneficial in helping others identify your message.

C Public speaking by Paula Benson

Public speaking can be a nightmare for many of us at the best of times. It is a hard nut to crack and can leave shy and retiring folk floundering. In Public speaking, Paula Benson addresses the difficulty many such people have in getting up to speak in front of others, specifically in cases where the speaker is paralysed by fear or overcome with feelings of powerlessness to better their situation. In particular, she focuses on those who have a stutter or other speech impediment, detailing established speech therapy techniques that promote a smooth and articulate flow of words. While brief, this slim book is nothing less than enlightening, and has the potential to change lives – or at the very least vastly improve one area of it. 

D Listening by Jonathan Strasbourg 

Books devoted to the skill of listening are few and far between, so it is with open arms that we welcome this one to our bookshelves. If you’ve ever heard the expression that we’re given two ears and only one mouth for a reason, and you concur with the sentiment behind it, then this book will resonate with you. All too often we go through the motions of listening, but how often we really hear what’s been said is a different matter entirely. Founded on the principles of listening, i.e. applying an accurate interpretation to what you’ve just heard, however subtle the message, is, professes Strasbourg, the singular most effective way to engage with others and avoid breakdowns in communication. Many highly successful entrepreneurs credit mastering this art as the key to their prowess in business.

E Style and communication by Heather Burton 

What is all too often overlooked in books about communication is the way in which the genders differ in style, resulting in either gross misunderstandings in the worst-case scenario or uncertainty at the best. Burton’s in-depth analysis of what it is that goes wrong plays out through a series of case studies, in which she ponders ways to facilitate better understanding between the sexes and how this might come into play both at work and at home. While frustratingly inconclusive, there is much food for thought here and one could indubitably cobble together a strategy for getting to grips with other people’s communicative styles. On the surface of it, this book appears to be geared towards businesspeople as a target market, but because this offers insights into domestic situations too, this is more likely to be found in the general reader section of a bookshop 
Which book

96. clarifies the reason why listeners may disengage with what is being said? 

97. has the apparent capacity to better the circumstances of its audience? 

98. supports its central arguments by reflecting on work carried out in other disciplines? 

99. focuses on an ability to draw appropriate meaning from what is said? 

100. should attract audiences from all walks of life? 

101. is likely to appeal to readers who hold with a popular saying? 

102. contains a unique focus on the requirements of a minority? 

103. targets those who feel disadvantaged by particular personality traits? 

104. points out that there is an advantage in reconsidering the kind of language to use? 

105. concentrates on the disparity between how different groups of speakers communicate? 
D. WRITING (60 points)

Part 1. Read the following extract and use your own words to summarize it. Your summary should be about 140 words. You MUST NOT copy the original. (15 pts)

Scattered through the seas of the world are billions of tons of small plants and animals called plankton. Most of these plants and animals are too small for the human eye to see. They drift about lazily with the currents, providing a basic food for many larger animals.

Plankton has been described as the equivalent of the grasses that grow on the dry land continents, and the comparison is an appropriate one. In potential food value, however, plankton far outweighs that of the land grasses. One scientist has estimated that white grasses of the world produce about 49 billion tons of valuable carbohydrates each year, the sea's plankton generates more than twice as much. Despite its enormous food potential, little effort was made until recently to farm plankton as we farm grasses on land. Now, marine scientists have at last begun to study this possibility, especially as the sea's resources loom even more important as a means of feeding an expanding world population. No one yet has seriously suggested that "planktonburgers" may soon become popular around the world. As a possible farmed supplementary food source, however, plankton is gaining considerable interest among marine scientists.

One type of plankton that seems to have great harvest possibilities is a tiny shrimplike creature called krill. Growing to two or three inches long, krill provide the major food for the giant blue whale, the largest animal ever to inhabit the Earth, realizing that this whale may grow to 100 feet and weigh 150 tons at maturity, it is not surprising that each one devours more than one ton of krill daily. Krill swim about just below the surface in huge schools sometimes miles wide, mainly in the cold Antarctic. Because of their pink color, they often appear as a solid reddish mass when viewed from a ship or from the air. Krill are very high in food value. A pound of these crustaceans contains about 460 calories - about the same as shrimp or lobster to which they are related.
Part 2. The bar chart below shows the proportions of English men and women of different ages who were living alone in 2011. The pie chart compares the numbers of bedrooms in these one-person households. 
Summarize the information by selecting and reporting the main features and make comparisons where relevant. (15 points)
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Part 3.  Essay writing (30 points)
Some people think that using traditions as attractions for money-making will destroy our culture, but others think that there is nothing wrong with attracting tourists that way. Discuss both views and give your own opinion.
Give reasons and relevant examples to support your answer. You should write at least 350 words.
-------------- HẾT --------------

(Thí sinh không được sử dụng tài liệu. Cán bộ coi thi không giải thích gì thêm)

Họ và tên thí sinh: 
 Số báo danh: 


ĐỀ ĐỀ XUẤT








Page 17 of 17

